Member Information MEDTRAKR.

MedTrakRx Member Website

Benefits of Registering

As a MedTrakRx Member, you and your dependents have secure, online access to valuable information regarding your
prescription benefits. By registering at www.medtrakrx.com, you have access to a multitude of information and resources
including:

e  Prescription Drug Claims, Cost & Co-Pay Amount

e  Lower Cost Prescription Alternatives

e Pharmacy Network Locator with phone, directions and more!
e  Preferred Drug Lists

e HIPAA Confidentiality Forms

e Mail Order Pharmacy Provider (If applicable)

e Instructions/Forms for Reimbursement (If applicable)

e Research drugs and health conditions

e MedTrakRx's HealthWise Member Newsletter

e FAQs and More!

In order to gain access to this information and more, you will need to registerat
www.medtrakrx.com. Please note that under no circumstances will MedTrakRx ever provide your personalinformation
to anyone outside of MedTrakRx without your prior written consent.

How toRegister

1. Go to www.medtrakrx.com
Click on the ‘Register Now!" hyperlink located under the login button on the right

hand side of the site kbl i R
3. Once at the ‘Member Registration’ page, complete the required registration
fields. Your Cardholder ID can be found on your insurance card.
4. Once registered, you may visit www.medtrakrx.com 24/7 to accessinformation
regarding your prescription benefit plan.
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Step 1 - Persenal Information

Due to HIPAA legislation, Members are only allowed to view the personal health

information foryourself and any dependents under the age of 18. You can request access for these dependents under the 'My
Account' page. They must provide permission for access through one user name. If you have any questions, please contact a
MedTrakRx Pharmacy Benefit Advisor at 800-771-4648.
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